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Senior Operations Executive


· Reporting into – Head of EV Development
· Location – Manchester
· Duration – Permanent 
· Hours Per week – 37.5

About Be.EV

Be.EV (www.be-ev.co.uk) is a community-first, electric vehicle charging business that is employee owned and backed by Octopus Energy. Our mission is to create a fair, future- proof infrastructure legacy that connects, engages and elevates communities.

We are based in Manchester but have an expanding national footprint. We are currently Greater Manchester’s largest publicly available EV charging network working in partnership with Transport for Greater Manchester (TfGM); and are working with ambitious public and private partners across the UK to accelerate the expansion of the public charging network and to build a truly unified EV charging network.

We work with all types of businesses and organisations and are expanding our reach and connections across all sectors:

· Private partners including Rochdale AFC, JW Lees, Leeds Bradford Airport, Dobbie’s and IMO car washes.
· Not for profit partners such as the Animal Trust among others – this reflects our status as a community focused Chargepoint business.
· Public sector partners including Trafford Council, Stockport Council, Warrington Council, The University of Manchester and local NHS providers.

Be.EV is a recognised, community based and consumer-led brand with a growing membership base (now at c 18k and counting). We provide easy and reliable charging experiences for everyone, across every community.

We have recently secured significant investment from Octopus Energy Generation (https://octopus.energy/blog/octopus-energy-generation/) to disrupt the status quo and to play our part in responsibly transforming infrastructure across the UK.

We are building a smart network using data and analytics creating a future proof network. Be.EV puts the right chargers in the right places – one size does not fit all. Unlike most EV chargers in the ground, they ensure the chargers work, with the network boasting 99.6% operational availability in 2022. The company’s membership scheme has 20,000 members who are active participants in deciding how this network is built and making sure it’s right for the community. Be.EV is working to install 1,000 further charge points across the UK and beyond by 2024.

Our vision is bold: we are committed to creating a fair, future-proof infrastructure legacy that connects, engages, and elevates communities. We want to power easy and reliable charging experiences for everyone, across every community. We are ambitious to make a genuine difference and to drive positive social value. We want to create local jobs, working with academia in the UK to create mobility as a driver of economic growth. We want to play our part in responsibly transforming charging infrastructure across the UK – and in convincing more people to go electric.

Job Profile:

The Senior Operations Executive is a seasoned expert in EV infrastructure site development. While not managing teams directly, this role is instrumental in knowledge sharing across the EV Development team, speeding up efficiency and acting as a technical bridge between departments. The incumbent will play a vital role in ensuring best practices, pioneering innovative site solutions, and fostering a culture of urgency and excellence.

Key Responsibilities:

Technical Expertise:

· Serve as the go-to authority on all matters related to EV infrastructure site development.
· Stay updated on the latest trends, regulations, and advancements in EV infrastructure to maintain a position as a thought leader within the company.

Knowledge Sharing:

· Regularly engage with EV Development Specialists to transfer expertise, advise on technical challenges, and ensure consistency in approaches.
· Organise and lead technical workshops, training sessions, and other knowledge dissemination events.

Technical Liaison:

· Act as the technical liaison between the EV Development team and other departments such as Sales, and Asset Delivery.
· Act as the liaison between contractors and the internal EV Development Opportunity
· Collaborate closely with other teams to ensure alignment of site development strategies with company-wide objectives.

Project Support:

· Provide hands-on technical support in critical or challenging site development projects.
· Offer solutions, troubleshoot complex problems, and ensure that projects adhere to the highest technical standards.

Innovation and Continuous Improvement:

· Champion and pioneer new methods, tools, and technologies to enhance the efficiency and quality of site development processes.
· Advocate for the adoption of best practices and continuous improvement in site development.

Stakeholder Engagement:

· Build and nurture relationships with external partners, vendors, and regulatory bodies, positioning the company as a leader in EV infrastructure site development.
· Represent the company in industry forums, seminars, and conferences, sharing insights and learning from peers.

Experience:

Operations Experience:

· At least 3-6 years of progressive experience in operations, preferably but not essential in a field related to infrastructure development, energy, or technology sectors.
· Proven track record of managing complex operational processes, with a focus on efficiency and quality improvement.

Technical Knowledge:

· You will have the ability to stay abreast of the latest trends and advancements in EV infrastructure and related technologies.

Interdepartmental Collaboration:

· Experience working cross-functionally with departments such as Sales, Project or Product Manager, Engineering etc
· Strong communication and liaison skills, capable of effectively bridging technical and non-technical teams.

Leadership and Mentoring:

· Ability to lead through influence and knowledge sharing.

Innovation and Continuous Improvement:

· Experience in implementing innovative solutions and continuous improvement practices in an operational context.
· Eagerness to explore and integrate new technologies and methods to enhance operational efficiency.

Stakeholder Management:

· Skilled in building and maintaining relationships with external partners, vendors, and regulatory bodies.
· Experience representing a company in industry forums and engaging with a broader professional community.

Soft-skills:

· Proactive, with a sense of urgency and a results-driven approach.
· Excellent problem-solving skills and the ability to troubleshoot complex issues.
· Strong organizational and communication skills, capable of conveying technical concepts to diverse audiences.





Benefits & Extras

Following the successful completion of a probation period, employees will join our long-term Incentive plan.

· 27 holidays + 5 holidays for Christmas Closure + 8 bank holidays.
· Octopus EV car salary sacrifice scheme! It's like cycle-to-work, but for electric vehicles. You give up some of your gross monthly pay for a new EV, and can save up to 40% on the monthly cost thanks to saving on National Insurance and Income Tax. One of the amazing benefits of this scheme is that you get a free home charger with standard installation plus 4,000 miles of home charging if you switch to intelligent Octopus!
· Company shares- As a business, the owners want ALL the team (regardless of seniority) to benefit from the growth of the business, the growth of Electric Vehicles and the value of the business. The scheme enables all the team to share in the ongoing success of the business. 
· Opportunity to work from home one day a week.
· Company Sick Pay Scheme (following successful completion of probationary period (usually 6 months) up to 10 days full pay, in a rolling 12-month period).
· Statutory Pension Scheme (3% Employer Contributions and 5% Employee Contributions).
· State of the art offices in Manchester.
· Company Mobile Phone/Laptop and the latest IT equipment required to be successful.
· Social events.
· Competitive salary (the salary package is based on a start-up and the value you can possibly make out the success of the equity allocated to you).


Equity Scheme 

This equity award is based on a standard model for scale up businesses, which is both tax efficient and includes pre-authorisation from HMRC to ensure no upfront tax impacts to the grant. Share options are granted to employees, meaning they have directly allocated shares in the business and so the value of the equity is based on a direct percentage of the increased value of the business. This means there is no cap on the potential from this benefit. Share options vest on a fixed period based on achieving business targets. The number of shares granted to each employee is calculated based on a percentage of the company. The future value is then based on the gain in business value from the start of the award.

As an example, *an employee is allocated 0.1% of the company equity and enters the scheme when the business is worth £10m. If there is a future sale event valuing the business at £500m, the employee would receive £490,000, being 0.1% of the increase in company value (£500m minus £10m). Every extra £1 of value in the business directly translates to extra value for the employee. 

*The above example provides an illustration and is not a guaranteed outcome or amount. Further details on the scheme, the event triggers and time periods will be provided upon qualification for the award. *

About this sector
There an increasingly urgent global and UK focus on the climate emergency, electrification and green energy solutions, with interrelated issues coming to the fore such as decarbonisation, green infrastructure provision and clean air. The ban on new petrol/diesel car sales comes in from 2030 and despite growing consumer interest levels (over 900,000 electric / hybrid vehicles are already on the road) the public charging infrastructure remains inadequate. 

Approximately 300,000 chargers will be needed by 2030; today there are just 37,000. The good news is that this represents a 30% year on year increase, though this lags somewhat behind the 38% annual growth in sales of battery electric cars during the year to November (Source: Zap Map).

Be.EV is passionate about rising up to this challenge, and to democratising access across every region and community. Currently the Midlands, the North and North East lag some way behind the South East.

The next 5 to 10 years will be game-changing, and now is the perfect time to join the EV revolution.
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